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GOLF VOUCHER TERMS & CONDITIONS

All Golf Vouchers subject to availability and are to be booked by the client. We advise booking tee
time before purchasing golf vouchers.

Tee times may not be available on short notice. We recommend making bookings at least 2 weeks in
advance of the date upon which you wish to use the Voucher and at least 4 weeks in advance of the
Voucher expiry date.

Any special conditions or restrictions on the use of the Voucher will be advertised together with the
golf voucher. We do not guarantee that Golf Voucher will be available at your preferred date and
time.

The use of the Voucher is subject to any Golf Facility Operator policies and terms and conditions of
use.

If you cancel a booking you may incur a cancellation fee payable to the Golf Facility Operator. Short
notice cancellations may result in the cancellation of your Voucher if the Golf Facility Operator is
unable to fill your space.

Golf Facility Operators reserve the right to cancel and reschedule your booking due to unforeseen
circumstances including without limitation, inclement weather, storms or floods and the like. Where
your booking is cancelled by the Golf Facility Operator for any of the above reasons your voucher will
still be valid and you will be able to re-book a tee time that is convenient to you. We are not liable
for any cancellations or any travelling, accommodation or other expenses incurred by you or any
other person in connection with the cancelled booking.

Golf Facility Operators may impose conditions such as dress requirements, minimum and maximum
numbers of players for a golf round and minimum age restrictions regarding driver’s licences. It is
your responsibility to obtain details of any restrictions that may apply from the Golf Facility Operator
prior to confirming any booking.

Refunds: Please call our office if you have a problem with a purchase on our website.
Getaway Golf Australia complies with current consumer guarantees. For further information please
visit https://www.accc.gov.au/consumers/buying-products-and-services/consumer-rights-and-

guarantees

YOUR RESPONSIBILITIES
You (including any other golfer included within your booking) are responsible for:

Ensuring your booking information is correct at the time of booking.
Acting always in accordance with the Golf Course Rules.
Arriving in good time before your allocated Tee Time (if you are running late please contact the Golf

Course as soon as possible. Please note, Tee Times are subject to availability and there is no
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guarantee that the Golf Course will be able to accommodate a new tee time if you miss your original
time)

Providing proof of your booking and payment, if requested by Golf Course.

Checking the condition of the Golf Course on the day in advance of your Tee Time to ensure the Golf
Course is open and playable.
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